
 

Branch Manager 
Sydney Credit Union 

 

Sydney Credit Union is a progressive, full-service co-operative financial institution with more than 13,000 members and over 
$135 million in assets.  We are committed to providing high quality financial solutions to enhance the economic well-being of our 
members and the community in which we serve. 
 
Sydney Credit Union is actively seeking a dynamic financial professional to join our team as Branch Manager.  As a key member 
of our management team, the Branch Manager will ensure superior member service as leader in the delivery of branch sales and 
service strategies.   
 

The Position: 
Reporting to the Chief Executive Officer, the Branch Manager will be responsible for: 
 

• Managing the overall branch function including deposit and loan portfolios 

• Delivery of consistent, high quality service in the branch to meet or exceed member expectations and service standards 

• Providing input into the development of the credit union’s strategic plan and annual business and budget plans 

• Ensuring staff efforts are focused on achieving performance goals and are aligned with the credit union’s strategic 
objectives 

• Coordinating and supervising the activities of direct reports including planning, assigning and directing work; providing 
ongoing coaching and addressing performance issues; conducting performance reviews; addressing complaints and 
resolving problems 

• Creating a positive work atmosphere and building team capacity 

• Managing risk and ensuring policies and procedures are followed to minimize fraud and irrecoverable losses 

• Reviewing loan applications and assessing credit risk  

• Approving loans and mortgages within the approval limits set for this position or recommending approval or decline of all 
loans over approved lending limits to the Chief Executive Officer or credit committee 

• Reflecting a favorable branch image by providing a pleasant and professional atmosphere for members and staff 

• Ensuring branch compliance with audit and security standards, policies and procedures, and loss prevention measures 
 
 

 
 

The Person: 
 
The Branch Manager will bring exceptional strengths in communication, leadership, coaching and mentoring.  The successful 
candidate will have successfully completed a Bachelor degree with an emphasis in Business/Commerce plus have six to nine 
years of relevant experience preferably within the financial service sector, including 3-5 years of supervisory experience within a 
unionized environment; or equivalent combination of training and experience in credit management. 
 
The incumbent will have:  
 

 

• Minimum of intermediate level skills with electronic banking platforms, along with Microsoft Office including Word, 
Excel and Outlook 

• Knowledge of employment laws, strategic management practices and accounting principles and practices 
• Ability to maintain high levels of enthusiasm, teamwork, motivation and commitment to the achievement of goals 
• Ability to coach others on effective relationship management techniques  
• Strong interpersonal skills to establish and maintain good relationships 
• Attention to detail and accuracy 
• Demonstrated business acumen, organizational skills and flexibility to adapt easily to change 
• Exceptional task management skills adhering to timelines and deadlines 
• Well-developed problem solving skills and ability to evaluate effective solutions 
• Ability to multitask and self-manage 
• Proven innovative and strategic thinking 



   

Initiative, enthusiasm and a keen understanding of developing and nurturing staff and member relationships would be essential 
attributes of the successful candidate. 
 
The incumbent will also demonstrate strong competencies in: 
 
 

• Change Leadership – Follows through on change initiatives 
• Building Relationships and Partnerships – Collaborates with stakeholders on an ongoing basis 

• Listening, Understand and Responding – Effectively uses empathy 

• Results Orientation – Sets and works to meet challenging goals 

• Team Leadership – Positions self as a leader 
• Developing Others – Gives feedback to encourage ongoing development 

• Strategic Orientation – Integrates goals with operations 
 
 

Compensation: 
This is a full-time management position offering a competitive compensation and benefits package commensurate with 
experience and qualifications.   
 
Applications: 
 
Interested candidates can apply online at www.sydneycreditunion.com/careers or by forwarding their resume in confidence, by 
email, to: 
 
Nancy Burke, Human Resources Associate 
Email:  nburke@sydneycreditunion.com  (Attachments should be in Word or PDF format) 
 
 
Sydney Credit Union wishes to thank all applicants for their interest; however, only those candidates selected for an interview will 
be contacted.   
 
 
 


